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IBM Sterling Control Center Managing Control Center

Duration: 4 Days      Course Code: 6F13G

Overview:

The Managing Sterling Control Center course is based on real customer scenarios and provides a complete solution for each scenario. 
The student receives significant hands-on experience installing Sterling Control Center and then configuring Sterling Control Center to monitor
a full complement of servers, which includes: IBM® Sterling Connect:Direct®, IBM® Sterling Connect:Enterprise® for UNIX, IBM® Sterling B2B
Integrator, IBM® Sterling File Gateway, and an FTP Server. To monitor the servers, students will create Service Level Criteria, Rules and
Actions that trigger Alerts all while touching nearly every menu item on the Sterling Control Center GUI. 
Each lesson is based on an actual customer support case that is explored and solved during the class. Scenarios have been developed around
the customer issues and steps the student through each detailed procedure as to why that action is necessary. Each customer scenario is
configured, executed and validated for complete accuracy.

Target Audience:

This intermediate course is designed to train IBM® Sterling Connect:Direct, IBM® Sterling Connect:Enterprise, FTP Server and IBM® Sterling
B2B Integrator End Users or System Administrators.

Objectives:

Define Sterling Control Center and its functionality

Create Service Level Criteria, Rules, and Actions that trigger Alerts

Describe the Sterling Control Center Application Architecture

Analyze reports to identify any potential problems in the servers or
file transfers

Review, in detail, the Ordered Task Lists and the Information
Gathering Worksheets necessary to perform the Sterling Control
Center Installation

Execute nearly every menu item on the Sterling Control Center GUI

Configure and Monitor different servers in Sterling Control Center
Perform the tasks in each of the Sterling Control Center scenarios 

Define sample Business Solutions that Sterling Control Center
solves

Prerequisites:

You should have working knowledge on:

IBM® Sterling Connect:Direct for UNIX
IBM® Sterling Connect:Enterprise for UNIX
IBM® Sterling B2B Integrator
IBM® Sterling File Gateway
FTP
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Content:

line line line
Lesson 1 : Sterling Control Center Overview Lesson 1 : Sterling Control Center Lesson 1 : Sterling Control Center
Lesson 2 : Planning the Installation Overview Overview
Lesson 3 : Monitor Sterling Connect:Direct Lesson 2 : Planning the Installation Lesson 2 : Planning the Installation
(UNIX) Lesson 3 : Monitor Sterling Lesson 3 : Monitor Sterling Connect:Direct
Lesson 4 : Monitor Connect:Enterprise Connect:Direct (UNIX) (UNIX)
(UNIX) Lesson 4 : Monitor Connect:Enterprise Lesson 4 : Monitor Connect:Enterprise
Lesson 5 : Monitor Sterling B2B Integrator (UNIX) (UNIX)
Lesson 6 : Monitor an FTP Server Lesson 5 : Monitor Sterling B2B Lesson 5 : Monitor Sterling B2B Integrator
Lesson 7 : Server Down Alert Integrator Lesson 6 : Monitor an FTP Server
Lesson 8 : Server Connection Failed Lesson 6 : Monitor an FTP Server Lesson 7 : Server Down Alert
Lesson 9 : Web Client Dashboard Lesson 7 : Server Down Alert Lesson 8 : Server Connection Failed
Lesson 10 : E-mail Notification Lesson 8 : Server Connection Failed Lesson 9 : Web Client Dashboard
Lesson 11 : Alert Notification Lesson 9 : Web Client Dashboard Lesson 10 : E-mail Notification
Lesson 12 : Failed File Transmission Lesson 10 : E-mail Notification Lesson 11 : Alert Notification
Lesson 13 : Node Discovery Lesson 11 : Alert Notification Lesson 12 : Failed File Transmission
Lesson 14 : No Alerts During Maintenance Lesson 12 : Failed File Transmission Lesson 13 : Node Discovery
Lesson 15 : Process Data Collection Lesson 13 : Node Discovery Lesson 14 : No Alerts During Maintenance
Lesson 16 : Alert Handling Lesson 14 : No Alerts During Lesson 15 : Process Data Collection
Lesson 17 : Database Event Reports Maintenance Lesson 16 : Alert Handling
Lesson 18 : File Received Notification Lesson 15 : Process Data Collection Lesson 17 : Database Event Reports
Lesson 19 : Metadata Rules Lesson 16 : Alert Handling Lesson 18 : File Received Notification
Lesson 20 : Alert Using Regular Expressions Lesson 17 : Database Event Reports Lesson 19 : Metadata Rules
Lesson 21 : Restrict User Access Lesson 18 : File Received Notification Lesson 20 : Alert Using Regular
Lesson 22 : Remove User Credentials Lesson 19 : Metadata Rules Expressions
Lesson 23 : Monitor Sterling File Gateway Lesson 20 : Alert Using Regular Lesson 21 : Restrict User Access
Lesson 24 : Collect Statistics from Sterling Expressions Lesson 22 : Remove User Credentials
File Gateway Lesson 21 : Restrict User Access Lesson 23 : Monitor Sterling File Gateway
Lesson 25 : IBM Cognos Reports Lesson 22 : Remove User Credentials Lesson 24 : Collect Statistics from Sterling
Lesson 26 : FTP Server Log Monitoring Lesson 23 : Monitor Sterling File File Gateway
Course Wrap Up Gateway Lesson 25 : IBM Cognos Reports

Lesson 24 : Collect Statistics from Lesson 26 : FTP Server Log Monitoring
Sterling File Gateway Course Wrap Up

line Lesson 25 : IBM Cognos Reports
Lesson 1 : Sterling Control Center Overview Lesson 26 : FTP Server Log Monitoring
Lesson 2 : Planning the Installation Course Wrap Up line
Lesson 3 : Monitor Sterling Connect:Direct Lesson 1 : Sterling Control Center
(UNIX) Overview
Lesson 4 : Monitor Connect:Enterprise line Lesson 2 : Planning the Installation
(UNIX) Lesson 1 : Sterling Control Center Lesson 3 : Monitor Sterling Connect:Direct
Lesson 5 : Monitor Sterling B2B Integrator Overview (UNIX)
Lesson 6 : Monitor an FTP Server Lesson 2 : Planning the Installation Lesson 4 : Monitor Connect:Enterprise
Lesson 7 : Server Down Alert Lesson 3 : Monitor Sterling (UNIX)
Lesson 8 : Server Connection Failed Connect:Direct (UNIX) Lesson 5 : Monitor Sterling B2B Integrator
Lesson 9 : Web Client Dashboard Lesson 4 : Monitor Connect:Enterprise Lesson 6 : Monitor an FTP Server
Lesson 10 : E-mail Notification (UNIX) Lesson 7 : Server Down Alert
Lesson 11 : Alert Notification Lesson 5 : Monitor Sterling B2B Lesson 8 : Server Connection Failed
Lesson 12 : Failed File Transmission Integrator Lesson 9 : Web Client Dashboard
Lesson 13 : Node Discovery Lesson 6 : Monitor an FTP Server Lesson 10 : E-mail Notification
Lesson 14 : No Alerts During Maintenance Lesson 7 : Server Down Alert Lesson 11 : Alert Notification
Lesson 15 : Process Data Collection Lesson 8 : Server Connection Failed Lesson 12 : Failed File Transmission
Lesson 16 : Alert Handling Lesson 9 : Web Client Dashboard Lesson 13 : Node Discovery
Lesson 17 : Database Event Reports Lesson 10 : E-mail Notification Lesson 14 : No Alerts During Maintenance
Lesson 18 : File Received Notification Lesson 11 : Alert Notification Lesson 15 : Process Data Collection
Lesson 19 : Metadata Rules Lesson 12 : Failed File Transmission Lesson 16 : Alert Handling
Lesson 20 : Alert Using Regular Expressions Lesson 13 : Node Discovery Lesson 17 : Database Event Reports
Lesson 21 : Restrict User Access Lesson 14 : No Alerts During Lesson 18 : File Received Notification
Lesson 22 : Remove User Credentials Maintenance Lesson 19 : Metadata Rules
Lesson 23 : Monitor Sterling File Gateway Lesson 15 : Process Data Collection Lesson 20 : Alert Using Regular
Lesson 24 : Collect Statistics from Sterling Lesson 16 : Alert Handling Expressions
File Gateway Lesson 17 : Database Event Reports Lesson 21 : Restrict User Access
Lesson 25 : IBM Cognos Reports Lesson 18 : File Received Notification Lesson 22 : Remove User Credentials
Lesson 26 : FTP Server Log Monitoring Lesson 19 : Metadata Rules Lesson 23 : Monitor Sterling File Gateway
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Course Wrap Up Lesson 20 : Alert Using Regular Lesson 24 : Collect Statistics from Sterling
Expressions File Gateway
Lesson 21 : Restrict User Access Lesson 25 : IBM Cognos Reports

line Lesson 22 : Remove User Credentials Lesson 26 : FTP Server Log Monitoring
Lesson 1 : Sterling Control Center Overview Lesson 23 : Monitor Sterling File Course Wrap Up
Lesson 2 : Planning the Installation Gateway
Lesson 3 : Monitor Sterling Connect:Direct Lesson 24 : Collect Statistics from
(UNIX) Sterling File Gateway line
Lesson 4 : Monitor Connect:Enterprise Lesson 25 : IBM Cognos Reports Lesson 1 : Sterling Control Center
(UNIX) Lesson 26 : FTP Server Log Monitoring Overview
Lesson 5 : Monitor Sterling B2B Integrator Course Wrap Up Lesson 2 : Planning the Installation
Lesson 6 : Monitor an FTP Server Lesson 3 : Monitor Sterling Connect:Direct
Lesson 7 : Server Down Alert (UNIX)
Lesson 8 : Server Connection Failed line Lesson 4 : Monitor Connect:Enterprise
Lesson 9 : Web Client Dashboard Lesson 1 : Sterling Control Center (UNIX)
Lesson 10 : E-mail Notification Overview Lesson 5 : Monitor Sterling B2B Integrator
Lesson 11 : Alert Notification Lesson 2 : Planning the Installation Lesson 6 : Monitor an FTP Server
Lesson 12 : Failed File Transmission Lesson 3 : Monitor Sterling Lesson 7 : Server Down Alert
Lesson 13 : Node Discovery Connect:Direct (UNIX) Lesson 8 : Server Connection Failed
Lesson 14 : No Alerts During Maintenance Lesson 4 : Monitor Connect:Enterprise Lesson 9 : Web Client Dashboard
Lesson 15 : Process Data Collection (UNIX) Lesson 10 : E-mail Notification
Lesson 16 : Alert Handling Lesson 5 : Monitor Sterling B2B Lesson 11 : Alert Notification
Lesson 17 : Database Event Reports Integrator Lesson 12 : Failed File Transmission
Lesson 18 : File Received Notification Lesson 6 : Monitor an FTP Server Lesson 13 : Node Discovery
Lesson 19 : Metadata Rules Lesson 7 : Server Down Alert Lesson 14 : No Alerts During Maintenance
Lesson 20 : Alert Using Regular Expressions Lesson 8 : Server Connection Failed Lesson 15 : Process Data Collection
Lesson 21 : Restrict User Access Lesson 9 : Web Client Dashboard Lesson 16 : Alert Handling
Lesson 22 : Remove User Credentials Lesson 10 : E-mail Notification Lesson 17 : Database Event Reports
Lesson 23 : Monitor Sterling File Gateway Lesson 11 : Alert Notification Lesson 18 : File Received Notification
Lesson 24 : Collect Statistics from Sterling Lesson 12 : Failed File Transmission Lesson 19 : Metadata Rules
File Gateway Lesson 13 : Node Discovery Lesson 20 : Alert Using Regular
Lesson 25 : IBM Cognos Reports Lesson 14 : No Alerts During Expressions
Lesson 26 : FTP Server Log Monitoring Maintenance Lesson 21 : Restrict User Access
Course Wrap Up Lesson 15 : Process Data Collection Lesson 22 : Remove User Credentials

Lesson 16 : Alert Handling Lesson 23 : Monitor Sterling File Gateway
Lesson 17 : Database Event Reports Lesson 24 : Collect Statistics from Sterling

line Lesson 18 : File Received Notification File Gateway
Lesson 1 : Sterling Control Center Overview Lesson 19 : Metadata Rules Lesson 25 : IBM Cognos Reports
Lesson 2 : Planning the Installation Lesson 20 : Alert Using Regular Lesson 26 : FTP Server Log Monitoring
Lesson 3 : Monitor Sterling Connect:Direct Expressions Course Wrap Up
(UNIX) Lesson 21 : Restrict User Access
Lesson 4 : Monitor Connect:Enterprise Lesson 22 : Remove User Credentials
(UNIX) Lesson 23 : Monitor Sterling File line
Lesson 5 : Monitor Sterling B2B Integrator Gateway Lesson 1 : Sterling Control Center
Lesson 6 : Monitor an FTP Server Lesson 24 : Collect Statistics from Overview
Lesson 7 : Server Down Alert Sterling File Gateway Lesson 2 : Planning the Installation
Lesson 8 : Server Connection Failed Lesson 25 : IBM Cognos Reports Lesson 3 : Monitor Sterling Connect:Direct
Lesson 9 : Web Client Dashboard Lesson 26 : FTP Server Log Monitoring (UNIX)
Lesson 10 : E-mail Notification Course Wrap Up Lesson 4 : Monitor Connect:Enterprise
Lesson 11 : Alert Notification (UNIX)
Lesson 12 : Failed File Transmission Lesson 5 : Monitor Sterling B2B Integrator
Lesson 13 : Node Discovery line Lesson 6 : Monitor an FTP Server
Lesson 14 : No Alerts During Maintenance Lesson 1 : Sterling Control Center Lesson 7 : Server Down Alert
Lesson 15 : Process Data Collection Overview Lesson 8 : Server Connection Failed
Lesson 16 : Alert Handling Lesson 2 : Planning the Installation Lesson 9 : Web Client Dashboard
Lesson 17 : Database Event Reports Lesson 3 : Monitor Sterling Lesson 10 : E-mail Notification
Lesson 18 : File Received Notification Connect:Direct (UNIX) Lesson 11 : Alert Notification
Lesson 19 : Metadata Rules Lesson 4 : Monitor Connect:Enterprise Lesson 12 : Failed File Transmission
Lesson 20 : Alert Using Regular Expressions (UNIX) Lesson 13 : Node Discovery
Lesson 21 : Restrict User Access Lesson 5 : Monitor Sterling B2B Lesson 14 : No Alerts During Maintenance
Lesson 22 : Remove User Credentials Integrator Lesson 15 : Process Data Collection
Lesson 23 : Monitor Sterling File Gateway Lesson 6 : Monitor an FTP Server Lesson 16 : Alert Handling
Lesson 24 : Collect Statistics from Sterling Lesson 7 : Server Down Alert Lesson 17 : Database Event Reports
File Gateway Lesson 8 : Server Connection Failed Lesson 18 : File Received Notification
Lesson 25 : IBM Cognos Reports Lesson 9 : Web Client Dashboard Lesson 19 : Metadata Rules
Lesson 26 : FTP Server Log Monitoring Lesson 10 : E-mail Notification Lesson 20 : Alert Using Regular
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Course Wrap Up Lesson 11 : Alert Notification Expressions
Lesson 12 : Failed File Transmission Lesson 21 : Restrict User Access
Lesson 13 : Node Discovery Lesson 22 : Remove User Credentials

line Lesson 14 : No Alerts During Lesson 23 : Monitor Sterling File Gateway
Lesson 1 : Sterling Control Center Overview Maintenance Lesson 24 : Collect Statistics from Sterling
Lesson 2 : Planning the Installation Lesson 15 : Process Data Collection File Gateway
Lesson 3 : Monitor Sterling Connect:Direct Lesson 16 : Alert Handling Lesson 25 : IBM Cognos Reports
(UNIX) Lesson 17 : Database Event Reports Lesson 26 : FTP Server Log Monitoring
Lesson 4 : Monitor Connect:Enterprise Lesson 18 : File Received Notification Course Wrap Up
(UNIX) Lesson 19 : Metadata Rules
Lesson 5 : Monitor Sterling B2B Integrator Lesson 20 : Alert Using Regular
Lesson 6 : Monitor an FTP Server Expressions line
Lesson 7 : Server Down Alert Lesson 21 : Restrict User Access Lesson 1 : Sterling Control Center
Lesson 8 : Server Connection Failed Lesson 22 : Remove User Credentials Overview
Lesson 9 : Web Client Dashboard Lesson 23 : Monitor Sterling File Lesson 2 : Planning the Installation
Lesson 10 : E-mail Notification Gateway Lesson 3 : Monitor Sterling Connect:Direct
Lesson 11 : Alert Notification Lesson 24 : Collect Statistics from (UNIX)
Lesson 12 : Failed File Transmission Sterling File Gateway Lesson 4 : Monitor Connect:Enterprise
Lesson 13 : Node Discovery Lesson 25 : IBM Cognos Reports (UNIX)
Lesson 14 : No Alerts During Maintenance Lesson 26 : FTP Server Log Monitoring Lesson 5 : Monitor Sterling B2B Integrator
Lesson 15 : Process Data Collection Course Wrap Up Lesson 6 : Monitor an FTP Server
Lesson 16 : Alert Handling Lesson 7 : Server Down Alert
Lesson 17 : Database Event Reports Lesson 8 : Server Connection Failed
Lesson 18 : File Received Notification line Lesson 9 : Web Client Dashboard
Lesson 19 : Metadata Rules Lesson 1 : Sterling Control Center Lesson 10 : E-mail Notification
Lesson 20 : Alert Using Regular Expressions Overview Lesson 11 : Alert Notification
Lesson 21 : Restrict User Access Lesson 2 : Planning the Installation Lesson 12 : Failed File Transmission
Lesson 22 : Remove User Credentials Lesson 3 : Monitor Sterling Lesson 13 : Node Discovery
Lesson 23 : Monitor Sterling File Gateway Connect:Direct (UNIX) Lesson 14 : No Alerts During Maintenance
Lesson 24 : Collect Statistics from Sterling Lesson 4 : Monitor Connect:Enterprise Lesson 15 : Process Data Collection
File Gateway (UNIX) Lesson 16 : Alert Handling
Lesson 25 : IBM Cognos Reports Lesson 5 : Monitor Sterling B2B Lesson 17 : Database Event Reports
Lesson 26 : FTP Server Log Monitoring Integrator Lesson 18 : File Received Notification
Course Wrap Up Lesson 6 : Monitor an FTP Server Lesson 19 : Metadata Rules

Lesson 7 : Server Down Alert Lesson 20 : Alert Using Regular
Lesson 8 : Server Connection Failed Expressions

line Lesson 9 : Web Client Dashboard Lesson 21 : Restrict User Access
Lesson 1 : Sterling Control Center Overview Lesson 10 : E-mail Notification Lesson 22 : Remove User Credentials
Lesson 2 : Planning the Installation Lesson 11 : Alert Notification Lesson 23 : Monitor Sterling File Gateway
Lesson 3 : Monitor Sterling Connect:Direct Lesson 12 : Failed File Transmission Lesson 24 : Collect Statistics from Sterling
(UNIX) Lesson 13 : Node Discovery File Gateway
Lesson 4 : Monitor Connect:Enterprise Lesson 14 : No Alerts During Lesson 25 : IBM Cognos Reports
(UNIX) Maintenance Lesson 26 : FTP Server Log Monitoring
Lesson 5 : Monitor Sterling B2B Integrator Lesson 15 : Process Data Collection Course Wrap Up
Lesson 6 : Monitor an FTP Server Lesson 16 : Alert Handling
Lesson 7 : Server Down Alert Lesson 17 : Database Event Reports
Lesson 8 : Server Connection Failed Lesson 18 : File Received Notification line
Lesson 9 : Web Client Dashboard Lesson 19 : Metadata Rules Lesson 1 : Sterling Control Center
Lesson 10 : E-mail Notification Lesson 20 : Alert Using Regular Overview
Lesson 11 : Alert Notification Expressions Lesson 2 : Planning the Installation
Lesson 12 : Failed File Transmission Lesson 21 : Restrict User Access Lesson 3 : Monitor Sterling Connect:Direct
Lesson 13 : Node Discovery Lesson 22 : Remove User Credentials (UNIX)
Lesson 14 : No Alerts During Maintenance Lesson 23 : Monitor Sterling File Lesson 4 : Monitor Connect:Enterprise
Lesson 15 : Process Data Collection Gateway (UNIX)
Lesson 16 : Alert Handling Lesson 24 : Collect Statistics from Lesson 5 : Monitor Sterling B2B Integrator
Lesson 17 : Database Event Reports Sterling File Gateway Lesson 6 : Monitor an FTP Server
Lesson 18 : File Received Notification Lesson 25 : IBM Cognos Reports Lesson 7 : Server Down Alert
Lesson 19 : Metadata Rules Lesson 26 : FTP Server Log Monitoring Lesson 8 : Server Connection Failed
Lesson 20 : Alert Using Regular Expressions Course Wrap Up Lesson 9 : Web Client Dashboard
Lesson 21 : Restrict User Access Lesson 10 : E-mail Notification
Lesson 22 : Remove User Credentials Lesson 11 : Alert Notification
Lesson 23 : Monitor Sterling File Gateway line Lesson 12 : Failed File Transmission
Lesson 24 : Collect Statistics from Sterling Lesson 1 : Sterling Control Center Lesson 13 : Node Discovery
File Gateway Overview Lesson 14 : No Alerts During Maintenance
Lesson 25 : IBM Cognos Reports Lesson 2 : Planning the Installation Lesson 15 : Process Data Collection
Lesson 26 : FTP Server Log Monitoring Lesson 3 : Monitor Sterling Lesson 16 : Alert Handling
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Course Wrap Up Connect:Direct (UNIX) Lesson 17 : Database Event Reports
Lesson 4 : Monitor Connect:Enterprise Lesson 18 : File Received Notification
(UNIX) Lesson 19 : Metadata Rules

line Lesson 5 : Monitor Sterling B2B Lesson 20 : Alert Using Regular
Lesson 1 : Sterling Control Center Overview Integrator Expressions
Lesson 2 : Planning the Installation Lesson 6 : Monitor an FTP Server Lesson 21 : Restrict User Access
Lesson 3 : Monitor Sterling Connect:Direct Lesson 7 : Server Down Alert Lesson 22 : Remove User Credentials
(UNIX) Lesson 8 : Server Connection Failed Lesson 23 : Monitor Sterling File Gateway
Lesson 4 : Monitor Connect:Enterprise Lesson 9 : Web Client Dashboard Lesson 24 : Collect Statistics from Sterling
(UNIX) Lesson 10 : E-mail Notification File Gateway
Lesson 5 : Monitor Sterling B2B Integrator Lesson 11 : Alert Notification Lesson 25 : IBM Cognos Reports
Lesson 6 : Monitor an FTP Server Lesson 12 : Failed File Transmission Lesson 26 : FTP Server Log Monitoring
Lesson 7 : Server Down Alert Lesson 13 : Node Discovery Course Wrap Up
Lesson 8 : Server Connection Failed Lesson 14 : No Alerts During
Lesson 9 : Web Client Dashboard Maintenance
Lesson 10 : E-mail Notification Lesson 15 : Process Data Collection line
Lesson 11 : Alert Notification Lesson 16 : Alert Handling Lesson 1 : Sterling Control Center
Lesson 12 : Failed File Transmission Lesson 17 : Database Event Reports Overview
Lesson 13 : Node Discovery Lesson 18 : File Received Notification Lesson 2 : Planning the Installation
Lesson 14 : No Alerts During Maintenance Lesson 19 : Metadata Rules Lesson 3 : Monitor Sterling Connect:Direct
Lesson 15 : Process Data Collection Lesson 20 : Alert Using Regular (UNIX)
Lesson 16 : Alert Handling Expressions Lesson 4 : Monitor Connect:Enterprise
Lesson 17 : Database Event Reports Lesson 21 : Restrict User Access (UNIX)
Lesson 18 : File Received Notification Lesson 22 : Remove User Credentials Lesson 5 : Monitor Sterling B2B Integrator
Lesson 19 : Metadata Rules Lesson 23 : Monitor Sterling File Lesson 6 : Monitor an FTP Server
Lesson 20 : Alert Using Regular Expressions Gateway Lesson 7 : Server Down Alert
Lesson 21 : Restrict User Access Lesson 24 : Collect Statistics from Lesson 8 : Server Connection Failed
Lesson 22 : Remove User Credentials Sterling File Gateway Lesson 9 : Web Client Dashboard
Lesson 23 : Monitor Sterling File Gateway Lesson 25 : IBM Cognos Reports Lesson 10 : E-mail Notification
Lesson 24 : Collect Statistics from Sterling Lesson 26 : FTP Server Log Monitoring Lesson 11 : Alert Notification
File Gateway Course Wrap Up Lesson 12 : Failed File Transmission
Lesson 25 : IBM Cognos Reports Lesson 13 : Node Discovery
Lesson 26 : FTP Server Log Monitoring Lesson 14 : No Alerts During Maintenance
Course Wrap Up line Lesson 15 : Process Data Collection

Lesson 1 : Sterling Control Center Lesson 16 : Alert Handling
Overview Lesson 17 : Database Event Reports

line Lesson 2 : Planning the Installation Lesson 18 : File Received Notification
Lesson 1 : Sterling Control Center Overview Lesson 3 : Monitor Sterling Lesson 19 : Metadata Rules
Lesson 2 : Planning the Installation Connect:Direct (UNIX) Lesson 20 : Alert Using Regular
Lesson 3 : Monitor Sterling Connect:Direct Lesson 4 : Monitor Connect:Enterprise Expressions
(UNIX) (UNIX) Lesson 21 : Restrict User Access
Lesson 4 : Monitor Connect:Enterprise Lesson 5 : Monitor Sterling B2B Lesson 22 : Remove User Credentials
(UNIX) Integrator Lesson 23 : Monitor Sterling File Gateway
Lesson 5 : Monitor Sterling B2B Integrator Lesson 6 : Monitor an FTP Server Lesson 24 : Collect Statistics from Sterling
Lesson 6 : Monitor an FTP Server Lesson 7 : Server Down Alert File Gateway
Lesson 7 : Server Down Alert Lesson 8 : Server Connection Failed Lesson 25 : IBM Cognos Reports
Lesson 8 : Server Connection Failed Lesson 9 : Web Client Dashboard Lesson 26 : FTP Server Log Monitoring
Lesson 9 : Web Client Dashboard Lesson 10 : E-mail Notification Course Wrap Up
Lesson 10 : E-mail Notification Lesson 11 : Alert Notification
Lesson 11 : Alert Notification Lesson 12 : Failed File Transmission
Lesson 12 : Failed File Transmission Lesson 13 : Node Discovery line
Lesson 13 : Node Discovery Lesson 14 : No Alerts During Lesson 1 : Sterling Control Center
Lesson 14 : No Alerts During Maintenance Maintenance Overview
Lesson 15 : Process Data Collection Lesson 15 : Process Data Collection Lesson 2 : Planning the Installation
Lesson 16 : Alert Handling Lesson 16 : Alert Handling Lesson 3 : Monitor Sterling Connect:Direct
Lesson 17 : Database Event Reports Lesson 17 : Database Event Reports (UNIX)
Lesson 18 : File Received Notification Lesson 18 : File Received Notification Lesson 4 : Monitor Connect:Enterprise
Lesson 19 : Metadata Rules Lesson 19 : Metadata Rules (UNIX)
Lesson 20 : Alert Using Regular Expressions Lesson 20 : Alert Using Regular Lesson 5 : Monitor Sterling B2B Integrator
Lesson 21 : Restrict User Access Expressions Lesson 6 : Monitor an FTP Server
Lesson 22 : Remove User Credentials Lesson 21 : Restrict User Access Lesson 7 : Server Down Alert
Lesson 23 : Monitor Sterling File Gateway Lesson 22 : Remove User Credentials Lesson 8 : Server Connection Failed
Lesson 24 : Collect Statistics from Sterling Lesson 23 : Monitor Sterling File Lesson 9 : Web Client Dashboard
File Gateway Gateway Lesson 10 : E-mail Notification
Lesson 25 : IBM Cognos Reports Lesson 24 : Collect Statistics from Lesson 11 : Alert Notification
Lesson 26 : FTP Server Log Monitoring Sterling File Gateway Lesson 12 : Failed File Transmission
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Course Wrap Up Lesson 25 : IBM Cognos Reports Lesson 13 : Node Discovery
Lesson 26 : FTP Server Log Monitoring Lesson 14 : No Alerts During Maintenance
Course Wrap Up Lesson 15 : Process Data Collection

line Lesson 16 : Alert Handling
Lesson 1 : Sterling Control Center Overview Lesson 17 : Database Event Reports
Lesson 2 : Planning the Installation line Lesson 18 : File Received Notification
Lesson 3 : Monitor Sterling Connect:Direct Lesson 1 : Sterling Control Center Lesson 19 : Metadata Rules
(UNIX) Overview Lesson 20 : Alert Using Regular
Lesson 4 : Monitor Connect:Enterprise Lesson 2 : Planning the Installation Expressions
(UNIX) Lesson 3 : Monitor Sterling Lesson 21 : Restrict User Access
Lesson 5 : Monitor Sterling B2B Integrator Connect:Direct (UNIX) Lesson 22 : Remove User Credentials
Lesson 6 : Monitor an FTP Server Lesson 4 : Monitor Connect:Enterprise Lesson 23 : Monitor Sterling File Gateway
Lesson 7 : Server Down Alert (UNIX) Lesson 24 : Collect Statistics from Sterling
Lesson 8 : Server Connection Failed Lesson 5 : Monitor Sterling B2B File Gateway
Lesson 9 : Web Client Dashboard Integrator Lesson 25 : IBM Cognos Reports
Lesson 10 : E-mail Notification Lesson 6 : Monitor an FTP Server Lesson 26 : FTP Server Log Monitoring
Lesson 11 : Alert Notification Lesson 7 : Server Down Alert Course Wrap Up
Lesson 12 : Failed File Transmission Lesson 8 : Server Connection Failed
Lesson 13 : Node Discovery Lesson 9 : Web Client Dashboard
Lesson 14 : No Alerts During Maintenance Lesson 10 : E-mail Notification line
Lesson 15 : Process Data Collection Lesson 11 : Alert Notification Lesson 1 : Sterling Control Center
Lesson 16 : Alert Handling Lesson 12 : Failed File Transmission Overview
Lesson 17 : Database Event Reports Lesson 13 : Node Discovery Lesson 2 : Planning the Installation
Lesson 18 : File Received Notification Lesson 14 : No Alerts During Lesson 3 : Monitor Sterling Connect:Direct
Lesson 19 : Metadata Rules Maintenance (UNIX)
Lesson 20 : Alert Using Regular Expressions Lesson 15 : Process Data Collection Lesson 4 : Monitor Connect:Enterprise
Lesson 21 : Restrict User Access Lesson 16 : Alert Handling (UNIX)
Lesson 22 : Remove User Credentials Lesson 17 : Database Event Reports Lesson 5 : Monitor Sterling B2B Integrator
Lesson 23 : Monitor Sterling File Gateway Lesson 18 : File Received Notification Lesson 6 : Monitor an FTP Server
Lesson 24 : Collect Statistics from Sterling Lesson 19 : Metadata Rules Lesson 7 : Server Down Alert
File Gateway Lesson 20 : Alert Using Regular Lesson 8 : Server Connection Failed
Lesson 25 : IBM Cognos Reports Expressions Lesson 9 : Web Client Dashboard
Lesson 26 : FTP Server Log Monitoring Lesson 21 : Restrict User Access Lesson 10 : E-mail Notification
Course Wrap Up Lesson 22 : Remove User Credentials Lesson 11 : Alert Notification

Lesson 23 : Monitor Sterling File Lesson 12 : Failed File Transmission
Gateway Lesson 13 : Node Discovery
Lesson 24 : Collect Statistics from Lesson 14 : No Alerts During Maintenance
Sterling File Gateway Lesson 15 : Process Data Collection
Lesson 25 : IBM Cognos Reports Lesson 16 : Alert Handling
Lesson 26 : FTP Server Log Monitoring Lesson 17 : Database Event Reports
Course Wrap Up Lesson 18 : File Received Notification

Lesson 19 : Metadata Rules
Lesson 20 : Alert Using Regular

line Expressions
Lesson 1 : Sterling Control Center Lesson 21 : Restrict User Access
Overview Lesson 22 : Remove User Credentials
Lesson 2 : Planning the Installation Lesson 23 : Monitor Sterling File Gateway
Lesson 3 : Monitor Sterling Lesson 24 : Collect Statistics from Sterling
Connect:Direct (UNIX) File Gateway
Lesson 4 : Monitor Connect:Enterprise Lesson 25 : IBM Cognos Reports
(UNIX) Lesson 26 : FTP Server Log Monitoring
Lesson 5 : Monitor Sterling B2B Course Wrap Up
Integrator
Lesson 6 : Monitor an FTP Server
Lesson 7 : Server Down Alert
Lesson 8 : Server Connection Failed
Lesson 9 : Web Client Dashboard
Lesson 10 : E-mail Notification
Lesson 11 : Alert Notification
Lesson 12 : Failed File Transmission
Lesson 13 : Node Discovery
Lesson 14 : No Alerts During
Maintenance
Lesson 15 : Process Data Collection
Lesson 16 : Alert Handling
Lesson 17 : Database Event Reports
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Lesson 18 : File Received Notification
Lesson 19 : Metadata Rules
Lesson 20 : Alert Using Regular
Expressions
Lesson 21 : Restrict User Access
Lesson 22 : Remove User Credentials
Lesson 23 : Monitor Sterling File
Gateway
Lesson 24 : Collect Statistics from
Sterling File Gateway
Lesson 25 : IBM Cognos Reports
Lesson 26 : FTP Server Log Monitoring
Course Wrap Up

Further Information:

For More information, or to book your course, please call us on Head Office 01189 123456 / Northern Office 0113 242 5931

info@globalknowledge.co.uk

www.globalknowledge.co.uk

Global Knowledge, Mulberry Business Park, Fishponds Road, Wokingham Berkshire RG41 2GY UK
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