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Ivanti Identity Director

Duration: 3 Days      Course Code: IVID

Overview:

This Ivanti Identity Director training is a 3-day course, intended for administrators who already work with Ivanti Automation (formaly known as
RES Automation), and want to learn how they can implement self-servicing and automatic service delivery in their organization. This course
does not provide training on designing business processes.

Target Audience:

This Ivanti Identity Director course is intended for administrators who already work with Ivanti
Automation, and want to learn how they can implement self-servicing and automatic service delivery in
their organization. 

Objectives:

After completing this Ivanti course, you can: Configure, deliver and return services Manage your Ivanti Identity
Director environment 

Install the components of Ivanti Identity Director (formerly known
as RES ONE Identity Director) Integrate Ivanti Identity Director with Ivanti Automation

Build an organizational structure 

Prerequisites: Testing and Certification

Ivanti Automation (IVA) This Ivanti Identity Director training will provide you a good good
preperation for the Certified Identity Director Administrator exam. 

The Certified Identity Director Administrator exam is targeted at
Identity Management Professionals responsible for administering
Asset Manager. It validates your ability to build, configure,
troubleshoot, and maintain components of the Identity Director
solution. 

The exam consists of 75 questions that must be completed in 80
minutes. You need to earn 80% or higher in order to certify. The
questions are based off content taught in the Identity Director training.

Content:

Introduction of Ivanti Identity External Data Sources Smart rules
Installation and Setup, including The Service Catalog Management and Administration, including
administrative roles and licensing Placeholders and Functions the transaction safeguard, branding and
The Organizational Structure self-service password management

Integration with Ivanti Workspace and
Ivanti Automation, including Service
Templates and Service Publications
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Further Information:

For More information, or to book your course, please call us on 0800/84.009

info@globalknowledge.be
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