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Communicating with Clarity

Varighed: 1 Day  Kursus Kode: GCCE100 Leveringsmetode: Company event (Firmakursus)

Beskrivelse:

Communication is one of the most important factors influencing the success of organizations and
individuals. Communication errors and misunderstandings can result in lost opportunities, lost
productivity and worst of all, lost customers. This one-day course combines concepts developed through
research with a prime model and key tools that give individuals the skills they need to communicate more
clearly. The solution is not more communication, but clearer communication.

Firmakursus

Med et firmakursus bliver jeres it-kompetenceudvikling malrettet jeres behov. Det betyder, at vi hjzelper med at finde og sammenseette det helt
rigtige kursusindhold og den helt rigtige form. Kurset kan afvikles hos os eller kunden, standard eller virtuelt.

Malgruppe:

Communicating for Clarity is designed for those individuals who want to become more effective communicators by ensuring that the message
they send is the message that is received.

Agenda:

After the workshop, you will be able to: Structure messages to enable others to engage in the
communication and take appropriate action
Develop messages that have appeal
Use a variety of Question types to explore the opinions and insights
Identify your own personal needs and customize your message of others
to ensure you get what you need from the communication
Use specific communication techniques to demonstrate

Identify the personal needs of others and customize the understanding and interest and to guide the communication
communication to ensure you get what they need from the
communication Listen more effectively

Additional Information:

Communicating for Clarity focuses on the following competencies: Creating a clear and engaging message Encouraging clear
communication from others

Benefits for the individual: Greater success in capturing the attention of others as you customize your message based on their needs and
perceptions Improved communication through encouragement to share insights and engage in the communication Messages become clearer
faster as you check in with the other person for understanding and clarity throughout the communication Improved skill and confidence in
communication

Benefits for the organization: Greater commitment to action as messages are structured to address what people need to know, understand
and believe Increased collaboration and teamwork as clear communication encourages sharing
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Flere Informationer:
For yderligere informationer eller booking af kursus, kontakt os pa tif.nr.: 44 88 18 00
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