=
Glgf)al Knowledge . ITI L

ITIL 4 - Digital and IT Strategy

Duracion: 3 Dias  Cddigo del Curso: ITILADITS  Método de Imparticién: Curso Cerrado
(In-Company)

Temario:

ITIL4 Strategic Leader (ITIL SL) is a stream of two modules that are part of ITIL 4, the next evolution of ITIL. ITIL SL recognizes the value of
ITIL, not just for IT operations, but for all digitally-enabled services. Becoming an ITIL 4 Strategic Leader demonstrates that the you have a
clear understanding of how IT influences and directs business strategy.

This module will focus on the alignment of digital business strategy with IT strategy. The module also covers how disruption from new
technologies are impacting organizations in every industry and how business leaders are responding.

The pace of evolution in the digital world has never been so fast and organizations need to be flexible and adapt to the ever-changing
environment if they want to keep providing value to their customers while remaining competitive in the marketplace.

The IT & Digital Strategy module adds a new perspective to the ITIL suite and elevates the discussion around ITIL concepts to a strategic level
among business leaders and aspiring leaders. The module will help IT leaders and aspiring leaders build and implement effective IT and digital
strategy that can tackle digital disruption and drive success.

Accredited training for the ITIL 4 Strategic Leader modules is mandatory to enable full understanding of the core material. All modules have
ITIL 4 Foundation as a pre-requisite. In addition, the ITIL 4 Leader modules requires a minimum of three years of IT managerial experience.
Please note that the syllabus and examination for this course is pending formal release by Axelos, and so the course outline is not currently
available. For this reason also the schedule below is offered on a best-endeavors basis and may be subject to change.

Please note that the syllabus and examination for this course is pending formal release by Axelos, and so the course outline is not currently
available. For this reason also the schedule below is offered on a best-endeavors basis and may be subject to change.

Curso Cerrado (In-Company)
Debido a que nuestra formacién es modular, nuestros responsables de formacion e instructores pueden trabajar con usted y su equipo para

detectar las necesidades formativas y adaptar un temario de forma rapida y rentable. Durante una formacion cerrada, usted recibird una
formacion de expertos en un curriculum adaptado a sus necesidades.

Prerequisitos: Examenes y certificacion

Candidates must hold the ITIL 4 Foundation certificate. In addition, This course prepares delegates for the ITIL Strategic Leader: Digital
the ITIL 4 Leader modules require a minimum of three years of IT and IT Strategy examination and is one of the two modules that lead
managerial experience. to the award of ITIL 4 Strategic Leader (SL) status

ILFN4 - ITILA® Foundation

Siguientes cursos recomendados:
ITILADPI - ITIL 4 - Direct, Plan, Improve

Mas informacion:

Para mas informacion o para reservar tu plaza llamanos al (34) 91 425 06 60
info.cursos@globalknowledge.es

www.globalknowledge.com/es-es/
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