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ServiceNow Platform Analytics Fundamentals

Duración: 365 Días      Código del Curso: SNPAF      Método de Impartición: e-Learning (Self-Study)

Temario:

During this two-day interactive training course, attendees will learn best practices for using and administering the premium ServiceNow
Platform Analytics application.

e-Learning

Los servicios de e-learning y recursos on-demand que ofrece Global Knowledge, están diseñadas para permitir el acceso a los recursos de
aprendizaje en cualquier lugar y en cualquier momento que convenga al alumno. Nuestra solución incluye la posibilidad de acceder a los
equipos cuando se necesita para practicar sus habilidades y la oportunidad de ver y escuchar a nuestros expertos en la materia, ya que
destacan las áreas clave de la formación.

Dirigido a:

This course is designed for Platform Analytics Administrators and Power Users who plan to administer the Platform Analytics application.
Service owners who plan to develop requirements and specifications for Indicator and Dashboard creation may also benefit from this course. 

Prerequisitos:

Attendees should have completed the ServiceNow Fundamentals
course and have some experience with ServiceNow; advanced
experience is not necessary.
A high-level overview of the Performance Analytics architecture,
components, data flow, stakeholders, and deployment process is
required to get the most out of the Platform Analytics
Fundamentals class. New Platform Analytics users should
complete the Performance Analytics Overview  a self-paced,
on-demand eLearning.
SNF - ServiceNow Fundamentals

Siguientes cursos recomendados:
SNPAA - ServiceNow Platform Analytics Advanced

Contenido:

A combination of course content and lab work
helps attendees learn to:
line

Use Platform Analytics Visualizations
including Scorecards, Dashboards, Time
Series, Targets, and Forecasts
Explore the Platform Analytics data structure
Manage Platform Analytics Roles
Generate Automated Indicators
Build Formula Indicators
Construct Breakdowns, Elements Filters,
and Bucket Groups
Set up Data Collector Jobs
Work with Dashboards and Data
Visualizations
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Más información:

Para más información o para reservar tu plaza llámanos al (34) 91 425 06 60

info.cursos@globalknowledge.es

www.globalknowledge.com/es-es/

Global Knowledge Network Spain, C/ Retama 7, 6ª planta, 28045 Madrid

http://www.globalknowledge.com/es-es/

