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IBM Business Automation Workflow 23.0.2: Introduction to Case Management Solutions

Duracion: 1 Dias  Cddigo del Curso: WB879G  Método de Imparticion: Curso Remoto (Virtual)

Temario:

This one-day introductory course integrates training in Case Management methods and implementation with IBM Business Automation
Workflow (BAW). The course introduces IBM Business Automation Workflow along with its key capabilities.

You learn case management concepts, architecture, and the benefits of using IBM Business Automation Workflow on Cloud. You also learn
how to manage cases in the BAW Case Client. The course ends with building your first case solution and deploying it.

Curso Remoto (Abierto)
Nuestra solucion de formacion remota o virtual, combina tecnologias de alta calidad y la experiencia de nuestros formadores, contenidos,

ejercicios e interaccién entre comparfieros que estén atendiendo la formacién, para garantizar una sesion formativa superior, independiente de
la ubicacién de los alumnos.

Dirigido a:

This course is intended for case solution developers of IBM Business Automation Workflow.

Objetivos:

After completing this course, you should be able to: Create, process, and split cases in BAW Case Client for an existing
case solution

Describe the key capabilities of IBM Business Automation

Workflow Add documents and runtime activities to a case in BAW Case Client

Understand the high-level architecture for IBM Business Understand the Case solution design
Automation Workflow

Build and deploy a case solution
Identify the Workflow Center components

Export, delete, and import a case solution
Explain the Case management concepts

Describe the benefits of using IBM Business Automation
Workflow on Cloud

Prerequisitos:
Before taking this course, you should have:
Familiarity with case management concepts

Basic knowledge of programming techniques
Understanding of JavaScript

Siguientes cursos recomendados:

WB880G IBM Business Automation Workflow 23.0.2: Creating and Managing Case Management Solutions
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Contenido:

Course introduction Exercise 1. Managing cases in IBM Course summary
Unit 1. Introduction to IBM Business Business Automation Workflow Case
Automation Workflow Client
Unit 2. Managing cases in IBM Business Unit 3. Building and deploying a case
Automation Workflow Case Client solution
Exercise 2. Building your first case
solution

Informacién Adicional:

Official course book provided to participants

Mas informacion:
Para mas informacion o para reservar tu plaza llamanos al (34) 91 425 06 60
info.cursos@globalknowledge.es

www.globalknowledge.com/es-es/
Global Knowledge Network Spain, C/ Retama 7, 62 planta, 28045 Madrid
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