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IBM Business Automation Workflow 23.0.2: Creating and Managing Case Management
Solutions

Duracion: 1 Dias  Coédigo del Curso: WB880G  Método de Imparticion: Curso Remoto (Virtual)

Temario:

In this two-day intermediate-level course, you learn about case solution design using IBM Business Automation Workflow (BAW)

You export and import case solutions. You define various case objects such as properties, choice lists, roles, business objects, and case types.
You create To-do Tasks and Container activities and implement preconditions and Sets to manage activities. You create custom property
views for case pages. You model BPM processes for case activities and create client-side human services. You create case stages and
manage the stages manually and automatically with JavaScript.

This course also teaches you how to create custom pages and implement Free Form page layout and utility widgets for case solutions.

Curso Remoto (Abierto)
Nuestra solucién de formacién remota o virtual, combina tecnologias de alta calidad y la experiencia de nuestros formadores, contenidos,

ejercicios e interaccién entre comparieros que estén atendiendo la formacion, para garantizar una sesién formativa superior, independiente de
la ubicacién de los alumnos.

Dirigido a:

This course is intended for case solution developers of IBM Business Automation Workflow.

Obijetivos:
After this course participants should be able to: Configure the display settings for properties
Define properties, choice lists, roles, and business objects for a Assign the custom property view to case pages

case solution
Model a process for a case activity
Create document types and case types for a case solution
Create client-side human services
Create To-do Task and Container activities
Manage case stages manually and automatically with process
Add the To-do list widget to the page JavaScript API

Use Sets to manage tasks Create custom pages and implement Free Form page layout and

utility widgets
Create a custom property view

Prerequisitos:
Before taking this course, you should have:
Familiarity with case management concepts

Basic knowledge of programming techniques
Understanding of JavaScript

WB880G www.globalknowledge.com/es-es/ info.cursos@globalknowledge.es (34) 91 425 06 60



Contenido:

Course introduction

Unit 1. Defining case solution objects
Exercise 1. Defining case solution objects
Unit 2. Case activities

Exercise 2. Creating case activities

Informacién Adicional:

Unit 3. Customizing property views
Exercise 3. Customizing property views
Unit 4. Creating a case activity with a new
process

Exercise 4. Creating a case activity with a
new process

Unit 5. Managing case stages

Official course book provided to participants

Mas informacion:

Para mas informacion o para reservar tu plaza llamanos al (34) 91 425 06 60

info.cursos@aglobalknowledge.es
www.globalknowledge.com/es-es/
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Exercise 5. Managing case stages

Unit 6. Designing custom case pages
Exercise 6. Designing custom case pages
Course Summary
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