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Implementing Cisco Collaboration Applications

Durée: 5Jours  Réfdecours: CLICA  Version: 1.2  Méthodes d'apprentissage: Classe a distance

Résumé:

The Implementing Cisco Collaboration Applications (CLICA) course provides you with the knowledge and skills required to streamline
communication protocol, strengthen compliance measures and enhance your communication systems and devices. Gain an understanding of
Single Sign-On (SSO), Cisco® Unified IM & Presence, Cisco Unity® Connection and Cisco Unity Express and Application clients. Through a
combination of lessons and hands-on training, you will acquire the skills to maximize the agility of robust management systems.

This course is worth 40 Continuing Education (CE) credits towards recertification.
Classe a Distance - site Client

Cette formation peut étre suivie a distance en synchrone depuis n'importe quel site pourvu d'une connexion internet (2 Mb/s en symétrique
recommandés). Le programme (théorie et pratique) suit le méme déroulé pédagogique qu'en présentiel. La solution technologique adoptée
permet aux apprenants a distance de suivre les présentations faites au tableau, de voir et d'entendre l'instructeur et les participants en temps
réel, mais également d'échanger avec eux.

Public visé:

Collaboration engineers involved in the design, implementation and troubleshooting of Cisco collaboration applications and administrators
involved in the support and troubleshooting of Cisco Collaboration applications.

Objectifs pédagogiques:

After completing this course you should be able to: Customize the Cisco Unified Communications Manager IM and
Presence and Cisco Jabber functionality

Configure Cisco Unity Connection integration
Configure and troubleshoot chat rooms and message archiving

Configure and troubleshoot Cisco Unity Connection and Cisco

Unity Connection call handlers Troubleshoot Cisco Jabber and Cisco Unified Communications
Manager IM and Presence

Configure and troubleshoot Cisco Unity Express
Integrate Cisco Unified Attendant Console Advanced with Cisco

Describe SSO for Cisco Unified Communications applications Unified Communications Manager and Cisco Unified
Communications Manager IM ; Presence server

Describe how Cisco Jabber® and Cisco Unified Communications

Manager IM and Presence are integrated with other Cisco or Configure call recording and monitoring

third-party applications

Pré-requis: Test et certification

Attendees should meet the following prerequisites: Recommended as preparation for the following exams:
Basic understanding of networking technologies 300-810 - Implementing Cisco Collaboration Applications (CLICA)
Basic understanding of voice and video Exam
Cisco Unified Communications Manager experience including This exam is one of the CCNP Collaboration Certification
single site dial plan, single Public Switched Telephone Network concentrations exams as well as being the standalone exam for the
(PSTN) gateway, and Session Initiation Protocol (SIP) trunks. Cisco Certified Specialist - Collaboration Applications Implementation
CLFNDU - Comprendre les bases des solutions Cisco certification.

Collaboration
CLCOR - Mettre en oeuvre et gérer les opérations des solutions
Cisco Collaboration
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Contenu:

Cisco Unity Connection Integration

Overview of Clsco Unity Connection
Integration

SCCP Integration

SIP Integration

Typical Integration Mistakes
Integration Considerations
Clustering Options

Deployment Options

Networking

Cisco Unity Connection Call Handlers

Call Handler Overview
System Call Handler
Caller Input

Operator Call Handler
Goodbye Call Handler
Directory Handler
Interview Handler

Toll Fraud

Cisco Unity Connection Troubleshooting

Overview of Cisco Unity Connection
Troubleshooting Options

Integration Troubleshooting Tools

Cisco Unified Real-Time Monitoring Tool

Single Sign-On (SSO) for Cisco Unified
Communications Applications

Cisco SSO Overview

SSO Prerequisites

SSO Components

Trust Metadata File

Identity Provider

SAML Authentication

OAuth Authorization

Cisco Unified Communications Manager
SSO Capabilities

SSO for Collaboration Endpoints
SSO and Collaboration Edge
Session and Token Expiration Timers
Two-Factor Authentication (2FA)
Third-Party Identity Providers (1dP)
OAuth 2 Authentication
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Cisco IM and Presence and Cloud Messaging

Cisco Unified Communications Manager
IM and Presence and Cisco Jabber
Integration Overview

Integration with Cisco Unified
Communications Manager and IM and
Presence Service

Integration with Cisco Unity Connection
Integration with Conferencing Servers
Integration with LDAP

Integration with Microsoft Exchange
Clustering

Cisco Unified Communications Manager
IM and Presence Service Federation
Overview

Cisco Unified Communications Manager
IM and Presence Multidomain
Deployment

Cisco Unified COmmunications Manage
IM and Presence Intradomain Federation
Cisco Jabber Deployment Options

Cisco Jabber in Deskphone Control Mode
Cisco Jabber in Softphone Mode

Cisco Jabber Service Discovery Process
Hybrid Webex Messaging

Cisco IM and Presence and Cisco Jabber
Customization

Cisco Jabber Customization Overview
Cisco Unified Communications Services
Service Profiles

Custom Configuration Files

Contact Sources

Contact Photos

Policies

Embedded Tabs

Cisco Jabber Extend and Connect
Apple Push Notification Service

Cisco IM and Presence Compliance Message
Archiving

Enterprise Instant Messaging
Compliance and Archiving Overview
External Database Overview
PostgreSQL External Database
Integration

Persisitent Chat

Message Archiving

Webex App Troubleshooting

Troubleshooting the Login Process on
the Cisco Webex App

Call Signaling on the Cisco Webex App
Troubleshooting Voice or Video Quality
on Webex App
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Cisco Unified Attendant Console

Cisco Unified Attendant Console
Advanced Integration Overview
Capablilities

Platform Requirements

Cisco Unified Communications Manager
Integration

Cisco Unified Communications Manager
IM and Presence Service Integration
Reporting

Call Recording and Monitoring

Overview of Call Recording and Monitoring
in Cisco Unified Communications Manager
SPAN-Based Solutions

Cisco Unified Border Element Dial-Peer
Forking

Cisco Unified Communications Manager
Network-Based Recording and Monitoring

Labs:

Discovery Lab 1: Integrate and Set Up
Cisco Unity Connection

Discovery Lab 2: Configure Cisco Unity
Connection Call Handlers

Discovery Lab 3: Implement Toll Fraud
Prevention

Discovery Lab 4: Troubleshoot Cisco Unity
Connection Call Handlers

Discovery Lab 5: Troubleshoot Cisco Unity
Connection

Discovery Lab 6: Configure Cisco Unified
Communications Manager IM and
Presence High Availability

Discovery Lab 7: Implement Cisco Jabber
Discovery Lab 8: Configure Centralized
Cisco Unified Communications Manager
IM and Presence

Discovery Lab 9: Configure Cisco Unified
Communications Manager IM and
Presence Service Functionality

Discovery Lab 10: Enable Message
Archiving and Chat Rooms

Discovery Lab 11: Troubleshoot the Cisco
Unified Communications IM and Presence
Database Connection

Discovery Lab 12: Integrate Cisco Unified
Attendant Console Advanced

Discovery Lab 13: Implement Cisco
Unified Communications Manager Call
Recording and Monitoring
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Autres moyens pédagogiques et de suivi:

« Compétence du formateur : Les experts qui animent la formation sont des spécialistes des matiéres abordées et ont au minimum cing ans
d'expérience d'animation. Nos équipes ont validé a la fois leurs connaissances techniques (certifications le cas échéant) ainsi que leur
compétence pédagogique.

« Suivi d'exécution : Une feuille d'émargement par demi-journée de présence est signée par tous les participants et le formateur.

« En fin de formation, le participant est invité a s’auto-évaluer sur 'atteinte des objectifs énoncés, et a répondre a un questionnaire de
satisfaction qui sera ensuite étudié par nos équipes pédagogiques en vue de maintenir et d'améliorer la qualité de nos prestations.

Délais d'inscription :

* Vous pouvez vous inscrire sur I'une de nos sessions planifiées en inter-entreprises jusqu’a 5 jours ouvrés avant le début de la formation
sous réserve de disponibilité de places et de labs le cas échéant.

« Votre place sera confirmée a la réception d'un devis ou """booking form™"" signé. Vous recevrez ensuite la convocation et les modalités
d'acces en présentiel ou distanciel.

« Attention, si cette formation est éligible au Compte Personnel de Formation, vous devrez respecter un délai minimum et non

négociable fixé a 11 jours ouvrés avant le début de la session pour vous inscrire via moncompteformation.gouv.fr.

Accueil des bénéficiaires :

 En cas de handicap : plus d'info sur globalknowledge.fr’/handicap
* Le Reglement intérieur est disponible sur globalknowledge.fr/reglement
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