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Méthodes d'apprentissage:

Résumé:

This AlOps Foundation course aims to cover the origins of AlOps including the history behind the term, patterns that preceded it and the
technology context in which it has evolved. Learners will gain an understanding of the processes of combining big data analytics, machine
learning algorithms, automation, and optimization into a single platform.

This course introduces key principles and foundational concepts along with the core technologies of AlOps: big data and machine learning. The
course will provide students with an understanding of how and why digital transformation, together with the evolution of machine learning, have
brought about the rise of AIOps as an indispensable tool in todays IT Operational landscape.

Core technologies of machine learning and big data will be discussed, as well as the basic concepts of artificial intelligence, different types of
machine learning models that can be implemented, and the relationship between AlOps and MLOps, DevOps and Site Reliability.

This foundation course will also provide the student with a solid understanding of the benefits of implementing AlOps in the organization,
including common challenges and key steps in ensuring valuable and successful integration of artificial intelligence in the day to day operations

of information technology solutions.

Unique and exciting exercises will be used to apply the concepts covered in the course and sample documents, templates, tools, and

techniques will be provided to use after the class.

This course positions learners to successfully complete the AlOps Foundation certification exam.

Company Events

These events can be delivered exclusively for your company at our locations or yours, specifically for your delegates and your needs. The

Company Events can be tailored or standard course deliveries.

Public visé:

The target audience for the AlOps Foundation course are professionals including: Anyone focused on IT OperationsAnyone interested in
software in todays IT landscape AlOps Architects and EngineersBusiness Managers, Stakeholders Cloud EngineersData Engineers and
ScientistsDevOps Engineers and Practitioners|T DirectorsIT ManagersIT Security AnalystsIT Team LeadersProduct OwnersScrum
MastersSoftware EngineersSite Reliability EngineersSystem IntegratorsAlOps Platform and Tool Providers

Objectifs pédagogiques:

At the end of the course, the following learning objectives are
expected to be achieved:

Clear understanding of the history, origins and current
developments of AlOps

Define and comprehend basic concepts and key principles within
AlOps

Understand general concepts of big data and artificial
intelligence, and how they relate to AlOps

Recognize the relationship between AlOps and MLOps

Pré-requis:

Familiarity with IT terminology and IT related work experience are
recommended.
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Understand the effectiveness of AlOps deployment and possible
benefits

Understand the changes in mindset, collaboration and skills for
AlOps to be applied in the organization

Quantify outcomes of an AlOps implementation leveraging industry
standard metrics

Understand usual challenges and opportunities of applying AlOps in
the organization

Visualize the challenges, trends and ethical considerations
organizations might face while deploying an AlOps initiative

Test et certification

Successfully passing (65%) the 60-minute examination, consisting of
40 multiple-choice questions, leads to the AlOps Foundation
certificate. The certification is governed and maintained by DevOps
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Institute, a member of the PeopleCert Group.

Contenu:
Course Introduction Module 3: Core Technologies: Data Module 6: AlOps Use Cases and
Organizational Mindset
Module 1: AlIOps Foundation Module 4: Core Technologies: Machine
Learning (ML) Module 7: Evaluating AlOps Impact
Module 2: AlOps in the Organization
Module 5: AIOPs and Operations Metrics Module 8: Implementing AlOps in the

Organization

Autres moyens pédagogiques et de suivi:

» Compétence du formateur : Les experts qui animent la formation sont des spécialistes des matiéres abordées et ont au minimum cing ans
d'expérience d'animation. Nos équipes ont validé a la fois leurs connaissances techniques (certifications le cas échéant) ainsi que leur
compétence pédagogique.

« Suivi d'exécution : Une feuille d'émargement par demi-journée de présence est signée par tous les participants et le formateur.

« En fin de formation, le participant est invité a s’auto-évaluer sur I'atteinte des objectifs énoncés, et a répondre a un questionnaire de
satisfaction qui sera ensuite étudié par nos équipes pédagogiques en vue de maintenir et d'améliorer la qualité de nos prestations.

Délais d'inscription :

« VVous pouvez vous inscrire sur I'une de nos sessions planifi€ées en inter-entreprises jusqu’a 5 jours ouvrés avant le début de la formation
sous réserve de disponibilité de places et de labs le cas échéant.

« Votre place sera confirmée & la réception d'un devis ou """'booking form™"" signé. Vous recevrez ensuite la convocation et les modalités
d'acces en présentiel ou distanciel.

« Attention, si cette formation est éligible au Compte Personnel de Formation, vous devrez respecter un délai minimum et non

négociable fixé a 11 jours ouvrés avant le début de la session pour vous inscrire via moncompteformation.gouv.fr.

Accueil des bénéficiaires :

* En cas de handicap : plus d'info sur globalknowledge.fr’lhandicap
 Le Reglement intérieur est disponible sur globalknowledge.fr/reglement
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