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Plan, configure, and manage collaboration communications systems with Microsoft
Teams (MS721)

Durée: 5Jours  Réfdecours: M-MS721  Méthodes d'apprentissage: Intra-entreprise & sur-mesure

Résumé:

This course prepares IT professionals to become Collaboration Communications Systems Engineers.

Participants will learn how to plan, configure, deploy, manage, and troubleshoot Microsoft Teams-based collaboration systems, including
Teams Phone, Microsoft Teams Rooms, Teams Premium, and other certified devices. Learners will engage in hands-on labs and real-world
scenarios that emphasize secure collaboration practices like least privilege access, identity protection, conditional access, and threat
monitoring using Microsoft Defender and Teams admin tools. By the end of the course, learners will be able to:

Design and implement Teams Phone with PSTN connectivity (Calling Plans, Operator Connect, Direct Routing)

Manage Teams meetings, webinars, and town halls

Configure Microsoft Teams Rooms and Surface Hub devices

Monitor and optimize performance using Teams admin tools, PowerShell, and the Call Quality Dashboard

Apply identity and access management best practices

Public visé:

Collaboration Communications Systems Engineers are responsible for planning, deploying, configuring, maintaining, and troubleshooting
Microsoft Teams Phone, meetings, and personal and shared space devices, including Microsoft Teams Rooms and Surface Hub.
Collaboration Communications Systems Engineers have a fundamental understanding of networking, telecommunications, audio/visual and
meeting room technologies, identity and access management.

They are proficient in managing and monitoring Teams Phone, meetings, and certified devices using the Microsoft Teams admin center,
PowerShell, the Microsoft Teams Rooms Pro Portal, and the Call Quality Dashboard. They deploy and configure Microsoft Teams Phone with
PSTN connectivity through Microsoft Calling Plans, Operator Connect, Teams Phone Mobile, and Direct Routing.

Collaboration Communications Systems Engineers work with Teams Administrators, Microsoft Identity and Access Administrators, and
Microsoft 365 Administrators. In addition, they may work with owners of other workloads, including facilities managers, network engineers,
security engineers, device manufacturers, telephony providers, and Microsoft Certified solutions providers.

Objectifs pédagogiques:
Students will learn to: Manage meetings and events experiences

Guided project - Create and assign Teams policies to meet business
requirements in Microsoft Teams

Introduction to Teams meetings and calling

Plan for Teams Phone
Configure and manage voice users
Plan for Microsoft Teams Rooms and Surface Hub
Configure auto attendants and call queues
Plan and optimize network performance for Teams media
Configure, deploy, and manage Teams devices
Configure and deploy Teams Phone
Guided project - Prepare meeting room experiences
Configure and deploy Teams Phone with Direct Routing
Monitor and troubleshoot Teams collaboration communications

Extend Teams Phone with additional services

Pré-requis:

Before attending this course, students should have general
knowledge of the following topics:

Microsoft 365 and Microsoft Teams
Networking, telecommunications, and audio/visual basics
Identity and access management basics
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Test et certification

Exam MS-721: Collaboration Communications Systems Engineer
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Contenu:

Module 1 : Plan and design Teams Module 2 : Manage Teams collaboration
collaborations systems communications systems
Introduction to Teams meetings and calling Manage meetings and events
Plan for Teams Phone experiences
Plan for Microsoft Teams Rooms and Guided project - Create and assign
shared meeting spaces Teams policies to meet business
Plan and optimize network performance for requirements in Microsoft Teams
Teams media Configure and manage voice users
Configure and deploy Teams Phone Configure auto attendants and call
Configure and deploy Teams Phone with queues
Direct Routing Configure, deploy, and manage Teams
Extend Teams Phone with additional devices
services Guided project - Prepare meeting room
experiences

Monitor and troubleshoot Teams
collaboration communications systems
Configure BYOD spaces and bookable
desks

Autres moyens pédagogiques et de suivi:

» Compétence du formateur : Les experts qui animent la formation sont des spécialistes des matiéres abordées et ont au minimum cing ans
d'expérience d'animation. Nos équipes ont validé a la fois leurs connaissances techniques (certifications le cas échéant) ainsi que leur
compétence pédagogique.

« Suivi d'exécution : Une feuille d'émargement par demi-journée de présence est signée par tous les participants et le formateur.

« En fin de formation, le participant est invité a s’auto-évaluer sur I'atteinte des objectifs énoncés, et a répondre a un questionnaire de
satisfaction qui sera ensuite étudié par nos équipes pédagogiques en vue de maintenir et d'améliorer la qualité de nos prestations.

Délais d'inscription :

» VVous pouvez vous inscrire sur I'une de nos sessions planifiées en inter-entreprises jusqu’a 5 jours ouvrés avant le début de la formation
sous réserve de disponibilité de places et de labs le cas échéant.

« VVotre place sera confirmée a la réception d'un devis ou """booking form
d'acces en présentiel ou distanciel.

« Attention, si cette formation est éligible au Compte Personnel de Formation, vous devrez respecter un délai minimum et non
négociable fixé a 11 jours ouvrés avant le début de la session pour vous inscrire via moncompteformation.gouv.fr.

signé. Vous recevrez ensuite la convocation et les modalités

Accueil des bénéficiaires :

* En cas de handicap : plus d'info sur globalknowledge.fr’/handicap
 Le Reglement intérieur est disponible sur globalknowledge.fr/reglement
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