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ServiceNow Application Development Fundamentals

Durée: 3Jours  Réfdecours: SNADF  Méthodes d'apprentissage: Intra-entreprise & sur-mesure

Résumé:

This hands-on course will provide training and lab work to support application creation in ServiceNow. Attendees will build an award-winning
loaner equipment application by working through a checklist of considerations for application creation, including decisions such as creating an
application table vs. extending an existing table, and determining how users will interact with the application. Detailed labs that reinforce good
practices in these areas support the topics covered in class.

Certification

Following this course, ServiceNow recommends that attendees have at least two to three months of hands-on experiences with ServiceNow
before attempting the Certification Exam.

Further details regarding this exam, including an exam blueprint, can be found on the Certified Application Developer page. Successful
candidates will be awarded a “ServiceNow Certified Application Developer” certificate.

Company Events

These events can be delivered exclusively for your company at our locations or yours, specifically for your delegates and your needs. The
Company Events can be tailored or standard course deliveries.

Public visé:

Experienced ServiceNow system administrators who have at least one year of hands-on experience administering a ServiceNow instance.
Experience writing both client-side and server-side JavaScript in ServiceNow is required.

Objectifs pédagogiques:
A combination of lecture content and lab work helps attendees Use Flow Designer to automate applications
achieve the following:
Integrate to ServiceNow and to public web services
Design an application table: to extend or not to extend?
Use the Service Catalog to provide accessto applications
Create and implement forms and views for a positive user
experience Test the application manually and automatically
Manage application business logic withscripts Use the Application Repository to install/uninstall applications

Control access to the application and its records

Send notifications to stakeholders and collaborators

Pré-requis:

SNF - ServiceNow Fundamentals
SNSSF - ServiceNow Scripting in ServiceNow Fundamentals
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Contenu:

Module 1: Application Development Overview

Objectives: Define application creation;
determine if an application is a good technical
fit with the

platform; discuss customer application success
examples, list the skills needed to successfully

develop applications in ServiceNow; provide a
high-level overview of the application to be built

during class.

Module 2: Analysis and Design

Objectives: Discuss application design key
points; examine the Application Development

Checklist; discuss design considerations;

determine application platform(s); design

database

schema.

Lab 2.1: The Loaner Request Application

Module 3: Creating an Application and Modules

Objectives: Use Guided Application Creator
and Studio to develop applications; link an

SNADF

application to a Git repository; create
application files; explore table schema and
existing

business logic.

Lab 3.1: Creating an Application
Lab 3.2: Linking an Application

Lab 3.3: Creating Application Files
Lab 3.4: Committing Changes to the
GitLab Repository

Module 4: Creating and Configuring
Application Forms

Objectives: Create and modify tables; design
and create forms; create views; write, test,
and

debug client-side and server-side scripts;
update the GitLab repository; publish and
install an

Application.

Lab 4.1: Working with Fields

Lab 4.2: Working with Views

Lab 4.3: Ul Policy

Lab 4.4: Scripting

Lab 4.5: Committing Changes to the
GitLab Repository

Lab 4.6: Installing an Application

Module 5: Controlling Access

Objectives: Control user access to
applications, menus, modules, records, and
fields; control

script and web service access to application
records; control ability to create applications;
use

fix scripts to migrate artifacts that are not part
of an application record.

Lab 5.1: Application Security

Lab 5.2: Application Access

Lab 5.3: Committing Changes to the
GitLab Repository

Lab 5.4: Updating an Application

Module 6: Automating an Application
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Objectives: Use Flow Designer to automate
processes; use a scheduled script execution
to send

email; generate events for overdue records;
create application properties.

Lab 6.1: Flow to Manage Deployment
States

Lab 6.2: Creating Application Properties
Lab 6.3: Scheduled Script and Email

Lab 6.4: Script Include

Lab 6.5: Committing Changes to the Gitlab
Repository

Module 7: Importing and Integrating

Objectives: Import records from an Excel file;
use Web Services to integration to an
external data

source; use Web Services to integrate to a
ServiceNow instance.

Lab 7.1: Importing Records from a
Spreadsheet

Lab 7.2: Web Service Consumer
Lab 7.3: Optional: Outbound REST
Message

Lab 7.4: Committing Changes to the
GitLab Repository

Module 8: Service Catalog

Objectives: Improve user interaction with
application; create a friendly interface for
interacting

with an application; configure the Service
Catalog; write, test, and debug Service
Catalog

client-side and server-side scripts.
Lab 8.1: Service Catalog User Interface
Lab 8.2: Enhancing the Service Catalog
User Interface
Lab 8.3: Committing Changes to the
GitLab Repository

Module 9: Testing

Objectives: Review Software Testing Life

Cycle; explore different testing options.

Lab 9.1: Automated Test Framework
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Lab 9.2: Committing Changes to the
GitLab Repository

Autres moyens pédagogiques et de suivi:

« Compétence du formateur : Les experts qui animent la formation sont des spécialistes des matiéres abordées et ont au minimum cing ans
d'expérience d'animation. Nos équipes ont validé a la fois leurs connaissances techniques (certifications le cas échéant) ainsi que leur
compétence pédagogique.

« Suivi d'exécution : Une feuille d'émargement par demi-journée de présence est signée par tous les participants et le formateur.

« En fin de formation, le participant est invité a s’auto-évaluer sur 'atteinte des objectifs énoncés, et a répondre a un questionnaire de
satisfaction qui sera ensuite étudié par nos équipes pédagogiques en vue de maintenir et d'améliorer la qualité de nos prestations.

Délais d'inscription :

« Vous pouvez vous inscrire sur I'une de nos sessions planifiées en inter-entreprises jusqu’a 5 jours ouvrés avant le début de la formation
sous réserve de disponibilité de places et de labs le cas échéant.

« Votre place sera confirmée a la réception d'un devis ou """'booking form™"" signé. Vous recevrez ensuite la convocation et les modalités
d'acces en présentiel ou distanciel.

« Attention, si cette formation est éligible au Compte Personnel de Formation, vous devrez respecter un délai minimum et non

négociable fixé a 11 jours ouvrés avant le début de la session pour vous inscrire via moncompteformation.gouv.fr.

Accueil des bénéficiaires :

* En cas de handicap : plus d'info sur globalknowledge.fr’/handicap
* Le Reglement intérieur est disponible sur globalknowledge.fr/reglement
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