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Implementing Cisco Advanced Call Control and Mobility Services

Duration: 5 Days  Course Code: CLACCM  Version: 1.0  Delivery Method: Virtual Learning

Overview:

Implementing Cisco Advanced Call Control and Mobility Services (CLACCM) v1.0 is a five-day instructor-led training (ILT) program and
elLearning training (ELT) course that provides students’ knowledge about advanced call control and mobility services, focusing on Cisco Unified
Communications Manager features such as Globalized Call Routing, Global Dial Plan Replication, Cisco Unified Mobility, Cisco Extension
Mobility, Device Mobility, SIP URI call routing, Call Admission Control, Cisco Unified Communications Manager Express and SRST gateway
technologies, Cisco Unified Board Element Call deployments, signaling and media protocols, and features such as call coverage and time of
day routing.

Virtual Learning
This interactive training can be taken from any location, your office or home and is delivered by a trainer. This training does not have any

delegates in the class with the instructor, since all delegates are virtually connected. Virtual delegates do not travel to this course, Global
Knowledge will send you all the information needed before the start of the course and you can test the logins.

Prerequisites:

CLCOR - Implementing and Operating Cisco Collaboration Core
Technologies
CLFNDU - Understanding Cisco Collaboration Foundations

Further Information:

For More information, or to book your course, please call us on 353-1-814 8200

info@globalknowledge.ie
www.globalknowledge.com/en-ie/

Global Knowledge, 3rd Floor Jervis House, Millennium Walkway, Dublin 1
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