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Introduction to service in Dynamics 365

Cursusduur: 1 Dag  Cursuscode: M-AB6004  Trainingsmethode: Virtual Learning

Beschrijving:

Enhance and automate business processes using Dynamics 365 customer engagement apps, while incorporating native interconnectivity with
Microsoft 365

This course will teach you how to enhance and automate business processes using Dynamics 365 customer engagement apps, while
incorporating native interconnectivity with Microsoft 365. You will also learn to support customers efficiently through Al-driven Dynamics 365
Customer Service, improve customer experience with Al-first omnichannel communication in Dynamics 365 Contact Center, and boost
first-time resolution rates for on-site workers using Al-driven Dynamics 365 Field Service.
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Virtueel en Klassikaal™
Virtueel en Klassikaal™ is een eenvoudig leerconcept en biedt een flexibele oplossing voor het volgen van een klassikale training. Met Virtueel
en Klassikaal™ kunt u zelf beslissen of u een klassikale training virtueel (vanuit huis of kantoor )of fysiek op locatie wilt volgen. De keuze is aan

u! Cursisten die virtueel deelnemen aan de training ontvangen voor aanvang van de training alle benodigde informatie om de training te kunnen
volgen.

Doelgroep:

This course is tailored for professionals who aim to enhance and automate business processes using Dynamics 365 customer engagement
apps, while leveraging native interconnectivity with Microsoft 365. It is ideal for those looking to support customers efficiently through Al-driven
Dynamics 365 Customer Service, improve customer experience with Al-first omnichannel communication in Dynamics 365 Contact Center, and
boost first-time resolution rates for on-site workers using Al-driven Dynamics 365 Field Service.

Vereiste kennis en vaardigheden: Examens en certificering

Participants are recommended to have a basic understanding of
Microsoft Dynamics 365 concepts and general business processes
before attending this course.

Vervolgcursussen:

None
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Cursusinhoud:

Module 1: Introduction to service in Dynamics
365

Describe the foundations of Dynamics 365
customer engagement apps

Explore self-service capabilities in Dynamics
365

Explore case management in Dynamics 365
Contact Center

Describe workforce management in
Dynamics 365 Contact Center

Utilize onsite service capabilities in
Dynamics 365 Field Service

Describe shared capabilities in Dynamics
365 customer engagement apps

Nadere informatie:

Neem voor nadere informatie of boekingen contact op met onze Customer Service Desk 030

info@globalknowledge.nl
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