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Introduction to Microsoft 365 and Al administration (AB-900)

Cursusduur: 1 Dag  Cursuscode: M-AB900  Trainingsmethode: Virtual Learning

Beschrijving:

Learn and build foundational concepts, core services, and administrative controls of Microsoft 365.

This course provides a comprehensive introduction to Microsoft 365, Copilot, and Al-powered agents. It introduces learners to the foundational
concepts, core services, and administrative controls of Microsoft 365. It then builds upon this foundation by exploring how Copilot and agents
can utilize Al to automate tasks, enhance collaboration, and personalize user experiences across the Microsoft 365 suite.

Virtual Learning
This interactive training can be taken from any location, your office or home and is delivered by a trainer. This training does not have any

delegates in the class with the instructor, since all delegates are virtually connected. Virtual delegates do not travel to this course, Global
Knowledge will send you all the information needed before the start of the course and you can test the logins.

Doelgroep:

This course is designed for beginning-level technical IT/Pros and novice administrators seeking foundational understanding of Microsoft 365
services and Microsoft 365 Copilot. Learners are introduced to the essential components, concepts, and capabilities they need to utilize and
manage Microsoft 365, Copilot, and agents without requiring prior hands-on experience.

Cursusinhoud:

Module 1: Explore Microsoft 365 administration Module 2: Explore Microsoft 365 Copilot and
agent administration
Explore Microsoft 365 security foundations

Introduction to Microsoft 365 core services Explore Microsoft 365 Copilot and agents
and admin controls Perform basic administrative tasks for
Protect and govern Microsoft 365 data Microsoft 365 Copilot

Perform basic administrative tasks for
Microsoft 365 Copilot agents

Nadere informatie:

Neem voor nadere informatie of boekingen contact op met onze Customer Service Desk 030 - 60 89 444

info@globalknowledge.nl
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