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Create agents in Microsoft Copilot Studio

Cursusduur: 1 Dag      Cursuscode: M-PL7008      Trainingsmethode: Virtual Learning

Beschrijving:

Learn how to create custom copilots with Copilot Studio
In this course, you will learn how to create custom copilots with Copilot Studio and will get the opportunity to practice your skills in a guided
project.

Virtueel en Klassikaal™

Virtueel en Klassikaal™ is een eenvoudig leerconcept en biedt een flexibele oplossing voor het volgen van een klassikale training. Met Virtueel
en Klassikaal™ kunt u zelf beslissen of u een klassikale training virtueel (vanuit huis of kantoor )of fysiek op locatie wilt volgen. De keuze is aan
u! Cursisten die virtueel deelnemen aan de training ontvangen voor aanvang van de training alle benodigde informatie om de training te kunnen
volgen.

Doelgroep:

Students willing to learn how to create custom copilots with Copilot Studio.

Doelstelling:

Students will learn to, Work with entities and variables in Microsoft Copilot Studio

Get started with Microsoft Copilot Studio Enhance Microsoft Copilot Studio agents

Manage topics in Microsoft Copilot Studio Create an agent with Microsoft Copilot Studio and Dataverse for
Teams

Vereiste kennis en vaardigheden:

Familiarity with Microsoft Copilot Studio.



M-PL7008 www.globalknowledge.com/nl-nl/              info@globalknowledge.nl               030 - 60 89 444

Cursusinhoud:

Module 1:  Get started with Microsoft Copilot Module 3: Work with entities and variables in Module 5: Create an agent with Microsoft
Studio Microsoft Copilot Studio Copilot Studio and Dataverse for Teams
line line line

Get started working with environments Work with entities Create your first agent
Create agents and work with the Microsoft Custom entities Create and modify topics
Copilot Studio interface Use entities in conversations Add inputs, variables, and conditions
Create topics Work with variables Call an action to pull in Dataverse for
Enhancing productivity with Generative AI Reuse variables across topics Teams data
Test your agents Publish and share your new agent
Publish agents and analyze performance Module 4:   Enhance Microsoft Copilot Studio
Exercise - Create an agent with Microsoft agents
Copilot Studio line

Use Power Automate to add actions
Module 2: Manage topics in Microsoft Copilot Agent actions
Studio Transfer conversations to agents by
line using Omnichannel for Customer Service

Work with agent topics Create topics for existing support content
Bot Framework Skills Trigger types
Branch a topic Analyze agent performance
Create topics for existing support content
Work with system fallback topics
Manage topics

Nadere informatie:

Neem voor nadere informatie of boekingen contact op met onze Customer Service Desk  030 - 60 89 444
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