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Change Request Management with SAP Solution Manager 7.2 - Configuration

Cursusduur: 5 Dagen      Cursuscode: SM255

Beschrijving:

This course will prepare you to:Describe the various elements of SAP Solution Manager Change Request
ManagementConfigure the SAP standard process for the Change Request Management scenarioOutline
how to customize the Change Request Management process according to your needs
SAP Solution Manager 7.2 SP05

Doelgroep:

Change ManagerSystem AdministratorTechnology Consultant

Doelstelling:

Describe the various elements of SAP Solution Manager Change Outline how to customize the Change Request Management
Request Management process according to your needs

Configure the SAP standard process for the Change Request
Management scenario

Vereiste kennis en vaardigheden:

SM100  – SAP Solution Manager - Configuration for

CR100  – CRM Customizing Fundamentals
ADM325  – Software Logistics for SAP S/4HANA and SAP
Business Suite

Cursusinhoud:

Content
line

Overview Change Request Management
Basic Setup Steps for Change Request
Management
Master Data
Defining the Landscape for Change Request
Management
The Change Request Management
Processes
Monitoring
Retrofit
Customizing Change Request Management
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Extra informatie:

Course based on software releaseSAP Solution Manager 7.1 SP11

Nadere informatie:

Neem voor nadere informatie of boekingen contact op met onze Customer Service Desk  030 - 60 89 444
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