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VeriSM Foundation - Including Exam

Cursusduur: 2 Dagen      Cursuscode: VERISMF      Trainingsmethode: Maatwerk

Beschrijving:

Deze VeriSM™ Foundation cursus leert de basisvaardigheden en kennis om individuen in staat stellen en deel te nemen aan een service
organisatie, dit om waarde te leveren aan de consument. 
VeriSM™ beschrijft een service management benadering vanuit het organisatieniveau, kijkend naar het end-to-end beeld in plaats van te
focussen op een enkele afdeling. Gebaseerd op het VeriSM™ model, laat het organisaties zien hoe zij een reeks van management praktijken
op een flexibele manier kunnen toepassen om het juiste product of dienst op het juiste moment aan hun klanten te leveren. VeriSM™ maakt
een aanpak op maat mogelijk, afhankelijk van het type bedrijf, de grootte van uw organisatie, uw zakelijke professionals, uw organisatiecultuur,
en zelfs de aard van het individuele project of de dienst waar u aan werkt. 
The VeriSM™ Foundation certification builds the fundamental skills and knowledge enabling individuals to participate in a service organization
and to deliver value to the consumer.
VeriSM™ describes a service management approach from the organizational level, looking at the end to end view rather than focusing on a
single department. Based around the VeriSM™ model, it shows organizations how they can adopt a range of management practices in a
flexible way to deliver the right product or service at the right time to their consumers. VeriSM™ allows a tailored approach depending upon the
type of business you are in, the size of your organization, your business priorities, your organizational culture, and even the nature of the
individual project or service you are working on. The VeriSM™ Foundation certification builds the fundamental skills and knowledge enabling

individuals to participate in a service organization and to deliver value to the consumer. V alue-drivenE volvingR esponsiveI
ntegratedS erviceM anagement

Maatwerk

Global Knowledge biedt zowel standaard- als maatwerkcursussen die zijn afgestemd op uw wensen en die als besloten cursus op uw eigen
locatie of onze locatie gevolgd kunnen worden.

Doelgroep:

The target group consists of all professionals and organizations involved in delivering value to customers through the development, delivery,
operation and/or promotion of services. The certifications are essential for anyone who works with products and services and will be of
particular interest to:
Graduates and undergraduates – who will be joining organizations and who need to understand the principles of service management.
Everyone within a service organization, in particular:Managers – who want to understand how to leverage evolving management
practices;Service owners and service managers – who need to bring their skills up to date and understand how service management has
changed;Executives – who are accountable for effective service delivery; IT professionals - who need to understand the impact of evolving
management practices and new technologies on their role. 

Doelstelling:

The number of contact hours for this training course is 14. This VeriSM™ Essentials: For those that begin in the basic concepts of
includes group assignments, exam preparation and short breaks. the service management of the digital age. (1 day)

Depending on the previous knowledge of the students, they can VeriSM™ Plus: Oriented to professionals with previous knowledge
choose one of these three different options: of Service Management and who want to delve into the the VeriSM

™ approach. (1 day)
VeriSM™ Foundation: Broadest scope and deepest vision of the
VeriSM™ approach. ( 2-days)

Vereiste kennis en vaardigheden: Examens en certificering

There are no specific prerequisites. The VeriSM™ Foundation exam is included in the course price and
has the following specs:

Examination type: Computer-based or paper-based multiple-choice
questions
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Number of questions: 40
Pass mark: 65% (26 out of 40)
Open book/notes: No
Electronic equipment/aides permitted: No
Time allotted for examination: 60 minutes

The following certificates will also lead to a VeriSM™ Foundation
certificate:

A certificate in an existing Service Management certification + the
VeriSM™ Plus certificate.
The VeriSM™ Essentials certificate + the VeriSM™ Plus certificate. 

Cursusinhoud:

Module 1: The service organization; Module 4: The VeriSM™ model; Module 7: Getting started. 
Module 2: Service culture; Module 5: Progressive practices;
Module 3: People and organizational Module 6: Innovative technologies;
structure;

Nadere informatie:

Neem voor nadere informatie of boekingen contact op met onze Customer Service Desk  030 - 60 89 444
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