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ITIL® 4 Specialist: Sustainability in Digital & IT

Kurskode: ITILASDIT  Opplaeringsmetoder: Virtuell oppleering

Varighet: 3 Days

Beskrivelse:

The ITIL 4 Specialist: Sustainability in Digital & IT module is for anyone looking to understand the role that IT and digitally enabled services
have in relation to the environment, whilst exploring opportunities to positively impact it.

Based on the ITIL 4 framework, the module highlights key sustainability competencies and capabilities that service organisations should

develop within their teams to effectively address current and future sustainability challenges; including providing a framework to support
organisations during procurement and supply chain activities, which can help interactions across the supply chain to practice sustainable IT.

Virtuell oppleering

V&C Select™ er et veldig enkelt konsept og sveert fleksibelt. Du kan delta personlig i klassen eller som virtuell deltaker. Nar deres team er
geografisk splittet eller du har et begrenset reisebudsjett kan du benytte deg av var virtuelle klasserom. Kursinnholdet er akkurat det samme

som i et vanlig klasserom og deltakerne far en instruktar "live" via internett. Deltaker kan chatte og snakke med sin instruktgr og sine
medstudenter. Global Knowledge vil sende deg all informasjon du trenger fgr kurset slik at du kan teste innlogging.

Malgruppe:

This course is aimed at anyone looking to understand the role that IT and digital enabled services have in relation to the environment, whilst

exploring opportunities to positively impact it.

This is for individuals continuing their journey in service management, ITSM managers and aspiring ITSM managers, ITSM practitioners
managing the operation of IT-enabled & digital products and services, and those responsible for the end-to-end delivery.

Agenda:
After you complete this course you will be able to:

Understand how to use the ITIL guiding principles to deliver value
by creating sustainable digitally enabled products and services.

Effectively address VUCA challenges through sustainable
strategies, procurement, products and practices.

Forkunnskaper:
Attendees should meet the following prerequisites:
N/A
There are no mandatory pre-requisites for this course, however, we
recommend that you attend the ITIL 4 Foundation course (ILFN4)

or have equivalent knowledge.

ILFN4 - ITIL4 Foundation

ITILASDIT

www.globalknowledge.com/nb-no/

Obtain a practical grounding in the key principles of sustainability.

Conduct a full cost benefit analysis identifying potential risks and
opportunities using best practice guidance.

Test og sertifisering
Recommended preparation for exam(s):

ITIL® 4 Specialist: Sustainability in Digital & IT exam
This class comes with an online proctored exam voucher. These will
have a validity of 12 months. You will need to schedule your exams
within this time frame.

Details about exam:

Closed book. Multiple choice questions.

In addition, the “ITIL 4 Specialist: Sustainability in Digital & IT"
module will also include case study assignments, as part of the
assessment process.

ITIL 4 Specialist: Sustainability in Digital & IT exam voucher
incorporates the corresponding Digital Core Guidance (eBook). The
Core Guidance eBook acts as a valuable source for candidates in
their day-to-day work, long after their exam has finished. It becomes
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Innhold:

This course is structured on the ITIL
continual improvement model.

Provides practical guidance to support
organisations to effectively address current
and future sustainability changes.

Additional Information:

available in the candidate’s PeopleCert account, upon exam

purchase.

Provides practical recommendations and
tools for sustainable development in the
IT and digital world.

Demonstrates the use of the ITIL
framework as an enabler for the
achievement of sustainable goals as part
of the overall business objectives.

ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.

Ytterligere informasjon:

For mer informasjon eller kursbooking, vennligst ring oss 22 95 66 00
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www.globalknowledge.com/nb-no/

Grenseveien 90, 0663 Oslo, PO Box 6256 Etterstad, 0606 Oslo, Norway
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