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IBM Cloud Pak for AIOPs Administration and Configuration v4.10

Duration: 2 Days      Course Code: TN408G      Delivery Method: Virtual Classroom

Overview:

Learn the key skills required to administer IBM Cloud Pak for AIOps and streamline IT operations through monitoring, correlation,
and automation capabilities.

This course is designed to teach you how to do important post-installation administration and configuration tasks for the IBM Cloud Pak for
AIOps platform. Such tasks include user management, importing topology, configuring self-monitoring, configuring correlations, and making
runbooks to expedite or automate solutions to IT problems.
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Virtual Learning

This interactive training can be taken from any location, your office or home and is delivered by a trainer. This training does not have any
delegates in the class with the instructor, since all delegates are virtually connected.  Virtual delegates do not travel to this course, Global
Knowledge will send you all the information needed before the start of the course and you can test the logins.

Target Audience:

This course is intended for system administrators who are responsible for doing post-installation administration and configuration tasks of IBM
Cloud Pak for AIOps.

Objectives:

After this course participants should be able to: Integrate the IBM Cloud Pak for AIOps console with an LDAP user
repository.

Understand how machine learning applies to IT operations
problems. Troubleshoot your environment.

Describe key features of IBM Cloud Pak for AIOps. Configure self-monitoring for OMNIbus ObjectServer and IBM Cloud
Pak for AIOps.

Explain IBM Cloud Pak for AIOps architecture.
Monitor your Cloud Pak deployment with the topology service.

Understand Red Hat OpenShift concepts and terminology.
View runbook history.

Manage users and groups.

Prerequisites: Testing and Certification

Basic knowledge of IBM Cloud Pak for AIOps, Red Hat OpenShift, None
and IT operations is recommended.

Follow-on-Courses:

None
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Content:

Day 1 01:00 Unit 3. Essential Troubleshooting Skills 01:00 Exercise 5. Temporal, Seasonal, and
line line Scope-Based Correlations

line
00:15 Course Introduction 01:30 Exercise 3. Essential Troubleshooting
line Skills 01:30 Unit 6. Topology Import and Event

line Correlation
01:30 Unit 1. IBM Cloud Pak for AIOps line
Overview 01:00 Unit 4. Configuring Self-Monitoring
line line 02:30 Exercise 6. Topology Import and Event

Correlation
00:45 Exercise 1. Understand Your Lab 01:00 Exercise 4. Configuring Self-Monitoring line
Environment line
line 01:30 Unit 7. Using Runbooks, Actions, and

Day 2 Policies
01:00 Unit 2. Build Connections to IBM Cloud line line
Pak for AIOps
line 01:00 Unit 5. Temporal, Seasonal, and 01:30 Exercise 7. Using Runbooks, Actions,

Scope-Based Correlations and Policies
01:00 Exercise 2. Build Connections to IBM line line
Cloud Pak for AIOps
line 00:15 Unit 8. Course Summary

line

Further Information:

For More information, or to book your course, please call us on 00 966 92000 9278

training@globalknowledge.com.sa

www.globalknowledge.com/en-sa/

Global Knowledge - KSA, 393 Al-Uroubah Road, Al Worood, Riyadh 3140, Saudi Arabia
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