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ISTQB Certified Tester - Testing with Generative Al incl Exam

Duration: 2 Days  Course Code: ISTQB-CT-GENAI  Delivery Method: Virtual Learning

Overview:

The ISTQB CT-GenAl training provides you with the knowledge and techniques to use GenAl tools and Large Language Models (LLMs)
responsibly in software testing. In two days, you will learn how to enhance test processes with Al, manage risks, and integrate this technology
into test infrastructures, while respecting ethics, privacy, and quality.

Virtual Learning
This interactive training can be taken from any location, your office or home and is delivered by a trainer. This training does not have any

delegates in the class with the instructor, since all delegates are virtually connected. Virtual delegates do not travel to this course, Global
Knowledge will send you all the information needed before the start of the course and you can test the logins.

Target Audience:

This training is intended for testers, test analysts, test automation specialists, test managers, and other QA professionals who want to learn
how to use Generative Al responsibly. The ISTQB Foundation Level (CTFL) certificate is required; programming knowledge is not necessary,
but an affinity for Al or technological change is helpful.

Objectives:
After completing this course you should be able to: Identify and mitigate risks (hallucinations, reasoning errors, biases,
privacy, security, environmental impact) associated with GenAl in
Understand the fundamental concepts, capabilities, and testing.

limitations of GenAl and LLMs in software testing.
Explain and experiment with LLM-powered test infrastructure,
Develop and refine prompts for effective use of GenAl in test including Retrieval-Augmented Generation and LLMOps.
analysis, design, automation, and reporting.
Contribute to the adoption and integration of GenAl in test
organizations, including change management and skills
development.

Prerequisites: Testing and Certification
Attendees should meet the following prerequsites: Recommended as preparation for the following exam:
Candidates for the ISTQB® Advanced Level Test Automation ISTQB® Certified Tester - Testing with Generative Al (CT-GenAl)

Engineering certificate must hold the ISTQB® Certified Tester
Foundation Level certificate (CTFL).

No programming experience required.

ISTQB-CTFL - ISTQB Certified Tester Foundation Level (CTFL) +
exam
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Content:

1. Introduction to Generative Al for Software
Testing

Core concepts of GenAl, LLMs,
tokenization, embeddings, multimodal
models

Applications of Al in the testing lifecycle

2. Prompt Engineering for Effective Software
Testing

Structured prompts, chaining, few-shot and
meta prompting

Applying prompts to test design and
automation

Further Information:

3. Managing Risks of Generative Al in
Software Testing

Addressing hallucinations, bias,
non-determinism, and security/privacy
issues

Ethical and regulatory considerations
Assessing environmental impact of Al

4. LLM-Powered Test Infrastructure

5. Deploying and Integrating GenAl in Test
Organisations

Creating an organizational roadmap for
GenAl adoption

Building Al testing capabilities in teams
Adapting processes for Al-enabled
environments

Retrieval-Augmented Generation (RAG),

fine-tuning, and LLMOps
Using Al agents for automated test
processes

For More information, or to book your course, please call us on Head Office 01189 123456 / Northern Office 0113 242 5931
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