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Introduction to supply chain management in Dynamics 365 (AB-6005)

Duration: 1 Day      Course Code: M-AB6005      Delivery Method: Virtual Learning

Overview:

Designed for beginners, this course explores how Dynamics 365 Supply Chain Management supports end-to-end business operations—from
product setup and inventory control to sales, procurement, and manufacturing—while integrating with the Microsoft ecosystem and leveraging
AI-assisted insights.

Updated June 2026

Virtual Learning

This interactive training can be taken from any location, your office or home and is delivered by a trainer. This training does not have any
delegates in the class with the instructor, since all delegates are virtually connected.  Virtual delegates do not travel to this course, Global
Knowledge will send you all the information needed before the start of the course and you can test the logins.

Target Audience:

This course is intended for learners who are new to Dynamics 365 and want to understand how Supply Chain Management supports
end-to-end business operations. It is designed for individuals interested in procurement, inventory, warehousing, manufacturing, and planning
processes, and how these functions are unified within an ERP solution.

Prerequisites: Testing and Certification

Participants should have a basic understanding of business
processes and general knowledge of enterprise resource planning
(ERP) concepts.

Follow-on-Courses:

None
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Content:

Module 1: Introduction to supply chain
management in Dynamics 365
line

Describe Dynamics 365 finance and
operations apps
Describe reporting and integration
capabilities in Dynamics 365 finance and
operations apps
Describe shared features in Dynamics 365
finance and operations apps
Describe core capabilities of Dynamics 365
Supply Chain Management
Describe inventory management in
Dynamics 365 Supply Chain Management
Describe procurement processes in
Dynamics 365 Supply Chain Management
Describe sales processes in Dynamics 365
Supply Chain Management
Describe warehouse management in
Dynamics 365 Supply Chain Management
Describe manufacturing processes in
Dynamics 365 Supply Chain Management
Describe inventory costing and master
planning in Dynamics 365 Supply Chain
Management

Further Information:

For More information, or to book your course, please call us on Head Office 01189 123456 / Northern Office 0113 242 5931
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