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Introduction to Microsoft Dynamics 365 (ERP) (MB-920)

Duration: 1 Day      Course Code: M-MB920      Delivery Method: Company Event

Overview:

This course will provide you with a broad introduction to the finance and operations capabilities of Dynamics 365.
Do you want to learn more about Dynamics 365? 
This course will provide you with a broad introduction to the finance and operations capabilities of Dynamics 365. 
You will become familiar with the concept of enterprise resource management (ERP), and learn about the core capabilities of the finance and
operations app. 
Then we will discuss each of the apps individually, including Dynamics 365 Supply Chain Management, Dynamics 365 Finance, Dynamics 365
Commerce, Dynamics 365 Human Resources, and the ERP capabilities of Dynamics 365 Project Operations. 
This course will include lecture and hands-on-labs.

Company Events

These events can be delivered exclusively for your company at our locations or yours, specifically for your delegates and your needs. The
Company Events can be tailored or standard course deliveries.

Target Audience:

People in different roles and at various stages in their careers can benefit from this fundamentals course. 
This includes business stakeholders and others who want to be exposed to the finance and operations capabilities of Dynamics 365, students,
recent graduates, and people changing careers who want to leverage Dynamics 365 to move to the next level.

Objectives:

After this course participants should be able to: Dynamics 365 Finance

Explore the core capabilities of Microsoft Dynamics 365 finance Dynamics 365 Commerce
and operations apps

Dynamics 365 Human Resources
Describe the capabilities and functionality of:

Dynamics 365 Project Operations (ERP)
Dynamics 365 Supply Chain Management

Prerequisites: Testing and Certification

Students should have a fundamental understanding of financial Microsoft Certified: Dynamics 365 Fundamentals (ERP)
principles and business operations. An understanding of cloud
computing is helpful but isn't necessary.
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Content:

Module 1: Explore the core capabilities of Module 2: Learn the fundamentals of Module 3: Learn the fundamentals of
Microsoft Dynamics 365 finance and operations Microsoft Dynamics 365 Finance Microsoft Dynamics 365 Supply Chain
apps line Management
line Describe Dynamics 365 Finance core line

Describe the finance and operations apps capabilities Describe Dynamics 365 Supply Chain
Describe shared features of the finance and Describe the general ledger in Dynamics Management core capabilities
operations apps 365 Finance Describe the sales and procurement
Describe reporting and integration Describe accounts payable and accounts processes in Dynamics 365 Supply Chain
capabilities in finance and operations apps receivable in Dynamics 365 Finance Management

Describe expense management, fixed Describe inventory and warehousing
asset management, and budgeting in capabilities in Dynamics 365 Supply Chain
Dynamics 365 Finance Management

Describe the manufacturing process in
Dynamics 365 Supply Chain Management

Additional Information:

Official course book provided to participants.

Further Information:

For More information, or to book your course, please call us on Head Office 01189 123456 / Northern Office 0113 242 5931

info@globalknowledge.co.uk
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Global Knowledge, Mulberry Business Park, Fishponds Road, Wokingham Berkshire RG41 2GY UK
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