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Change Request Management with SAP Solution Manager - Configuration

Duration: 5 Days  Course Code: SM255  Delivery Method: Virtual Learning

Overview:

In this new training SM255, you will get to know the different elements of SAP Solution Manager Change Request Management. Then, you will
configure the SAP standard processes of the Change Request Management scenario. Additionally, you will outline the different adaption
capabilities of these processes to your needs. The theoretical lessons are supported by various hands-on.

Virtual Learning

This interactive training can be taken from any location, your office or home and is delivered by a trainer. This training does not have any

delegates in the class with the instructor, since all delegates are virtually connected. Virtual delegates do not travel to this course, Global
Knowledge will send you all the information needed before the start of the course and you can test the logins.

Target Audience:

Change ManagerSystem Administrator Technology Consultant

Objectives:

This course will prepare you to: Configure the SAP standard process for the Change Request
Management scenario

Describe the various elements of SAP Solution Manager Change

Request Management Outline how to customize the Change Request Management
process according to your needs

Prerequisites:
Essential

SM100 — SAP Solution Manager - Configuration for Operation
Recommended

CR100 — CRM Customizing Fundamentals
ADM325 — Software Logistics for SAP S/4AHANA and SAP
Business Suite

Course based on software release

SAP Solution Manager 7.2 SP05

Content:
Overview Change Request Management Defining the Landscape for Change Retrofit
Basic Setup Steps for Change Request Request Management Customizing Change Request
Management The Change Request Management Management
Master Data Processes

Monitoring
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Further Information:
For More information, or to book your course, please call us on Head Office 01189 123456 / Northern Office 0113 242 5931
info@qlobalknowledge.co.uk
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